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Esteemed Designers and Researchers Converge to Explore the Design Management Process

Design Innovation & Research Conference will be hosted by The Paul Merage School of Business and The Design Alliance at UC Irvine

IRVINE, CA – (November 7, 2008) – Managing the design process is mission critical to meeting the needs of the market place.  To tackle the complexities of an interdisciplinary design-driven approach, The Paul Merage School of Business has joined with the UCI Design Alliance, Center for Research on Information Technology in Organizations (CRITO), and Calit2 to present Design Innovation & Research, a one-day conference scheduled to take place Saturday, November 15 from 9 a.m. to 4 p.m. in the Calit2 Auditorium at UC Irvine.  

Presentations by an international gathering of esteemed designers and researchers will present an interdisciplinary design-driven approach – from innovation to research to strategy – for managing the design process in order to meet the needs of the market place.  

“Design is a central element in the global market culture and infuses our everyday life with products that not only address our functional needs, but also appeal to our aesthetic perceptions. More recently, design oriented companies have become interested in issues of sustainability and environmentalism.  We have assembled a group of international researchers from the academe and industry with varied backgrounds and innovative design orientations to address these different issues,” said Alladi Venkatesh, event organizer and Professor of Management and Associate Director of CRITO at the University of California, Irvine. 

-more-
2/2/2 Designers and Researchers Converge to Explore the Design Management Process

Three different approaches to the design management process will be explored during the conference including: the organizational perspective, the designer perspective and the customer perspective.  

“The design management process involves managing all the three perspectives for maximum strategic advantage. To put this in context, we believe that the design emphasis in a School of arts will focus on the designer perspective; in an engineering school, the focus will be on industrial design and manufacturing elements; a consumer researcher might be interested in evaluating customer needs and value systems.  This conference will combine all of these elements to develop a focus on a strategic management perspective.” 

Speakers include:

Kathryn Best, Design Professor, University College of Creative Arts, UK (Consultant, Author) will speak on Design and the World of Business

Richard Harper, Principal Researcher, Microsoft will present Driving to Trafficking – From Efficiency to Experience in Design
Norman Stolzoff, President, Ethnographic Insight will present An Ethnographic Perspective on Sustainability:  What Green Really Means for Design

Seema Khanwalkar, Center for Environmental Planning and Technology Ahmedabad, India will speak on NANO: The People’s Car – a Design Story from India

Victor M. Gonzalez, Manchester Business School University of Manchester and CRITO, UC Irvine will speak on Design Considerations for Community Portals in Master-Planned Developments:  The Case of Real del Sol in Tecamac, Mexico

B. Christopher Han, Dept. of Management Science & Engineering, Stanford University will speak on Investigating the Effect of Customer Experience on Car Purchase Decisions:  An Opportunity to Design Higher Quality Interactions

Go to http://crito.uci.edu/DesignInnovationAndResearchConference.asp to register for the event, or for more information, contact Alladi Vehkatesh at avenkate@uci.edu.
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About The Paul Merage School of Business at UC Irvine

The Paul Merage School of Business at UC Irvine offers four dynamic MBA programs – plus PhD and undergraduate business degrees – that deliver its thematic approach to business education: sustainable growth through strategic innovation. It graduates leaders with the exceptional ability to help grow their organizations through analytical decision-making, innovation and collaborative execution. In-class and on-site experiences with real-world business problems give students the edge needed to help companies compete in today’s global economy. 

Six Centers of Excellence and an Executive Education program provide numerous and varied opportunities for students and the business community at large to enhance their education experience and update their professional expertise. While the Merage School is relatively young, it has quickly grown to consistently rank among the top 10% of all AACSB-accredited programs through exceptional student recruitment, world-class faculty, a strong alumni network and close individual and corporate relationships. 


The Merage School combines the academic strengths and best traditions of the University of California with the cutting-edge, entrepreneurial spirit of Orange County in the heart of America’s Tech Coast. Visit the website at merage.uci.edu.      
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