Global Business: 

International Residential - GSM 295 – March 2001 in Leuven


FEMBA 9A

Professor Philippe Jorion 

Course web site: http://www.gsm.uci.edu/~jorion/belgium/gsm295.html

USEFUL WEBSITE ADDRESSES 

LEUVEN 2001   

FEMBA 9A

Interbrew:

www.interbrew.com
Janssen-Cilag:

www.Janssen-Cilag.com
European Parliament:

www.europarl.eu.int
Volvo:

www.volvo.com
Barco:

www.barco.com
Security First Corporation:

www.s1.com
For more information, see also next page

S1 Europe

Corporate Profile


	Headquarters
	S1 Europe

Peninsular House, 8th Floor

36 Monument Street

London, EC3R 8LJ

+44 207 427 0250

	Officers
	· Dan Drechsel, Chief Executive Officer

· James Peverell, Vice President Corporate Development 

· Stuart Granger, Vice President European Hosting Services

· Eric Anderson, Vice President Sales

· Freddy Nurski, Vice President Alliances

· Willem Jan Zwart, Vice President Customer Engagements

· Christian Tessier, Head of Product Marketing 

· Sela Missirian, Marketing Director 



	Employees
	More than 300 people in Europe


	In November 1999, Security First Technologies acquired FICS Group NV of Brussels, Belgium, Edify Corporation of Santa Clara, CA and VerticalOne Corporation of Atlanta, GA.  The combined strength of the new organization, renamed S1 Corporation, immediately established the company as the global leader in providing innovative eFinance solutions.  S1 Europe was launched in October 2000 and the European headquarters are based in London.


	

	Overview
	S1 Europe is a leading provider of eFinance solutions and services targeting the top 200 pan-European multi-business financial institutions.  At the core of its offering is the S1 Open eFinance Architecture( which facilitates the financial service provider’s need for speed to market, unifying diverse platforms and managing technology solution investments.  Unlike fragmented independent point solutions, S1’s Consumer Suite of integrated applications covers the electronic financial market and customer services and has the extensibility to help clients maintain a single approach to their customer relationships.   S1 provides FSPs with software, implementation services and data processing at their eFinance Hosting Service Centres.  S1 Europe is majority owned by S1 Corporation. 



	Customers
	S1 Corporation provides integrated eFinance solutions to more than 900 of the world’s leading financial services organisations.  Representative European customers include organizations such as Zurich Financial Services (ZFS), ABN Amro, Girobank, Credit Lyonnais, BNP, Yapi Kredi Bank and Coutts.  Global clients include Bank of America, eTrade, Regions Bank, Royal Bank of Canada, Fleet Financial, National Australia Bank, ANZ, OCBC, Principal Bank, and PNC Financial Services Group. 



	Global Alliances
	S1 Corporation has established strategic alliances with best-of-class organisations around the globe to deliver the most competitive and comprehensive multi-channel eFinance solutions to its customers.  By leveraging the combined strength of its global alliances, S1 is successfully accelerating the pace of innovation, implementation and service delivery to leading financial organisations worldwide. Global alliances include Andersen Consulting, IBM, Unisys, Sun Microsystems and Hewlett Packard. Local alliances to S1 Europe include POINT Information Systems, Sila and Fiserv.



	Innovation
	S1’s impressive track record of innovation includes the following development ‘firsts’:

· Developed and implemented the first transactional Internet bank sites in both North America and Europe 

· Developed the world’s first integrated Internet brokerage and banking application

· Developed the first fully functional Internet-based corporate banking application 

· Developed the first worldwide solution to automating regulatory reporting

· Developed the first interactive voice response system 



	VALUE PROPOSITION
	Value Proposition
S1’s Consumer Suite of integrated applications, based on its Open eFinance Architecture, facilitates the financial service provider’s need for speed to market, unification of diverse platforms and management of enterprise -wide technology investments.

It is an eFinance solution which is open, scalable and brings together multiple systems of records, customer relationship data and customer contact information.

FSPs can benefit from the S1 Consumer Suite by effectively targeting and retaining customers through a holistic approach, incorporating banking, wealth management, insurance, share dealing, asset management, CRM and other money management tools.  FSPs can reach their customers through multiple integrated touch points including mobile, web browser, PDA, phone, public terminal and digital TV.

Open eFinance Architecture 

S1’s Open eFinance Architecture allows FSPs to benefit from a common infrastructure for all eFinance applications within an organisation thus avoiding the problems of the incremental build out of their current disparate systems.  This cost- effective core platform supports multiple eFinance projects, where resources can be focused on common issues such as security, which can then be managed across all access points. From this open framework, S1 customers, partners and third-party developers can develop and rapidly deploy eFinance solutions and support multiple channels -- including call centers, wireless, the Internet, and in the future, agent desktops and ATMs – for distributing value-added services.
eFinance Hosting Services:
S1 has two secure eFinance Hosting Service Centres which employ the latest, proven technology to support some of the largest financial institutions in Europe and North America.  By outsourcing to the S1 Service Centre, organisations can meet fluctuating demand on Internet transactions, take advantage of S1’s access to some of the world’s most experienced Internet technologies and talents, and deliver solutions to their customers faster.  S1 offers one of the world’s most advanced recovery systems, which boasts of less than 1 hour recovery times.  

Professional Services:

S1 maintains multiple offices and a worldwide ‘customer engagements’ team of more than 450 highly qualified professionals to assist with customisation and implementation of its applications.  In addition, S1 has partnered with Andersen Consulting and IBM Global Services, two of the world’s largest and most highly regarded systems integrators, to offer the most comprehensive and experienced team of consultants and implementation specialists available.

Strategic Business Units 

Through two strategic business units (SBUs), S1 delivers additional specialised products and services that significantly extend its core product offering. 

· VerticalOne: A wholly-owned subsidiary of S1, VerticalOne enables Internet destination sites to provide customers with a single point-of-access to a variety of personal content and account information. 
· Edify: A wholly-owned subsidiary of S1, Edify provides interactive voice response (IVR) and multi-channel customer access solutions that automate virtually any customer service task.


	Offices 
	S1 maintains 21 offices in 11 countries:

London, UK – European Headquarters 

Farnborough, UK - European Hosting Service Centre

Manchester, UK and Brussels, Belgium – Development Centres

Rotterdam, Brussels, Paris, Madrid and London – Sales Centres

Atlanta, Georgia – S1 Corporation Headquarters and Development Centre

Other offices throughout the US and Asia – S1 Corporation

	PR Contact
	Sara Mak/Chantal Heckford

Ogilvy PR Worldwide

Tel: 0207 345 3381/3539

Email: sara.mak@uk.ogilvypr.com/chantal.heckford@uk.ogilvypr.com 


